VICTORIA

BY THE PARK

ACCOMMODATION PAYMENT AND KEY FEATURES STATEMENT

Welcome to Victoria By The Park.

Victoria By The Park is a residential aged care service governed by the Aged Care Act 2024 (Cth) (the
Act) and the Aged Care Rules 2025 (Cth) (the Rules). The Registered Provider for the facility is
Provectus Care Pty Ltd.

At Victoria By The Park, residents can choose from 12 different room types. The room a resident
chooses determines the Accommodation Payment that is payable. The Accommodation Payment is in
addition to the daily fees, ie. Basic Daily Fee, Means Tested Fees (Hotelling Contribution and Non-
Clinical Care Contribution) and an optional Higher Everyday Living Fee. For more information on daily
fees, please see our General Information Statement.

As a result of the location, quality, condition, size and amenity of our facility, pursuant to section 290
of the Act, we have approval by the Independent Health and Aged Care Pricing Authority to charge an
Accommodation Payment for 10 of the 12 of our room categories that is higher than the maximum
accommodation payment amount prescribed by the Rules.

This Key Features Statement provides the information about the accommodation we offer, including
a description of the key accommodation features of each room category, the services that the
accommodation payment entitles the resident to be provided with, the maximum accommodation
payment that applies to the room and associated conditions. To assist you with understanding a
combination payment, we have provided a worked example for each room type.

If you would like to visit Victoria By The Park or have any questions, please call us to arrange a time
on (03) 9524 2111 or email at fm@victoriabythepark.com.au.
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1. OVERVIEW OF VICTORIA BY THE PARK AND COMMON FEATURES

LOCATION

Victoria By The Park is located at 27 Victoria Street, Elsternwick,
one of Melbourne’s most prestigious suburbs. Positioned
alongside beautiful parkland with direct access to tranquil
gardens, the facility is also conveniently close to shopping
centres, cafés, restaurants and public transport.

The facility comprises 58 premium apartments, each with a
private ensuite, designed to provide comfort, privacy and an
exceptional living environment.

ACCOMMODATION PRICE
INCLUSIONS:

DESCRIPTION OF
QUALITY, CONDITION,
SIZE AND AMENITY OF
ALL SUITES

Victoria By The Park offers high-quality, comfortable and well-
appointed accommodation, creating a warm and intimate home-
like environment that feels personal, calm and welcoming.

Each apartment has above-average floor space for a residential
aged care setting. There is sufficient space for easy manipulation
of furniture/mechanical lifting devices.

Each apartment has an ensuite, a kitchenette with a large bench-
space, basin and cabinet storage. The kitchenettes also include
decorative and eye-pleasing tiled splash-backs and easy-to-use
tap fittings.

Each ensuite is finished with non-slip tiles, mirrored vanity
cabinet and basin with modern fittings. The large showers are
fitted with safety rail and some with fold-down shower seat.
There is ample room for access to the shower, toilet and vanity
with mobility aids.

Each apartment is fully furnished with a hi/lo bed, over-bed
table, place-side chest of drawers, bedside lamp, spacious
wardrobe, lounge chair, an armchair, bar fridge, microwave,
kettle and laundry basket. There is ample room for residents to
bring in their own favourite furniture, pictures and photos.

All apartments have high-quality carpet which is attractive,
modern and durable as well as providing for easy
manoeuvrability of mobility aids. Each apartment has a
kitchenette with non-slip tiling at its base and is fitted
throughout with multiple nurse call bells in key areas, including
two in each bathroom.

The apartments are discrete and ensure the utmost privacy.
Each apartment has lockable doors, lockable drawers in the
bedside table and in the wardrobe. On each window is a
translucent, retractable blind to allow filtered light as well as
opaque drapes (with attractive curtain hold-back/sash).
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The apartments have large, glass sliding doors which open onto
the private balcony in most rooms and overlook the courtyard
and landscaped gardens. Each apartment also provides resident
controlled split-system air conditioning for both heating and
cooling.

All suites are designed to support ageing in place, allowing
ongoing accommodation as care needs change

ACCOMMODATION PRICE | At Victoria By The Park, residents have access to all common
INCLUSIONS: areas in the service. Common areas are designed to bring
DESCRIPTION OF together re'S|dents }n a comfort.ak.)le gnwronment an.d to
encourage interaction and participation of staff, residents and

QUALITY, CONDITION, their famili
SIZE AND AMENITY OF eir famiies.
COMMON AREAS Communal areas are extensive and easily accessible for all

residents. The high ceilings and floor-to-ceiling glass doors
create a sense of spaciousness and allow for an abundance of
natural light. The fit-out of the common areas is akin to a
boutique hotel.

Each of the individual floors has a lounge room overlooking the
neighbouring park, Hopetoun Gardens. Residents use these
lounge rooms to watch TV, read books from the extensive library
in each room, play board/card games, or book for private
functions with their relatives and friends. There are also a
number of smaller resident’s recreational areas, lounges,
reading nooks, therapy and activity rooms through the service.
All communal areas have reverse cycle heating and cooling.

The facility has a fully equipped commercial kitchen and dining
room on the ground floor. The facility also has an onsite laundry
for personal laundry and uses a commercial contractor for bulk
linen processing.

Outdoor areas for residents: There are two large outside
courtyards with umbrellas, seating and barbeque. The
landscaped gardens for the residents are designed to allow full
wheelchair access for all residents. Raised garden beds have
been established for easy access for those residents who like
gardening. These areas are used regularly for special facility
events.

The ground floor also has a central fireplace with attractive
mantle and provides an additional sitting area in the lounge. The
ground floor lounge room has a grand piano which is played by
visiting performers. The hairdressing and beauty salon is also
located on the ground floor accessible to HELF residents.

VERSION DATED: 01/07/2026



VICTORIA

BY THE PARK

HIGHER EVERYDAY We offer residents access to additional and enhanced lifestyle,
LIVING FEE (HELF) hospitality and wellbeing services that go beyond the standard
SERVICES inclusions of aged care accommodation and personal care, for

which we charge a Higher Everyday Living Fee (HELF).

The HELF services we offer are designed to improve comfort,
enjoyment and quality of life, providing choice, personalisation
and premium experiences in areas such as dining, beverages,
technology, entertainment, activities and personal health and
wellbeing.

Residents may elect to access these enhanced services —
individually or through one of our bundled packages — allowing
flexibility and choice.

We offer an all-inclusive bundle of our HELF services known as
our Signature Package. This premium package combines every
HELF service into one exceptional, all-inclusive experience.
Residents enjoy the very best of comfort and style, with gourmet
dining, premium beverages, enhanced recreational and lifestyle
activities and services, exclusive entertainment, and beautifully
appointed furnishings and décor that bring a sense of hotel-style
luxury to everyday living — all at a highly discounted bundled rate
of $50.00/day.

Additional optional services made available as part of our HELF
services include services provided at the hairdressing salon,
services provided at the beauty salon (including facials,
manicures and pedicures), meals for visitors, and car parking.

Please refer to our List of HELF Services and Pricing for further
details.
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2. ROOM TYPES AND ACCOMMODATION PRICING (MAXIMUM ACCOMMODATION PAYMENT AMOUNT)

Victoria By The Park is a premium residential aged care service that provides a significantly higher than average standard of accommodation. The amount of
the Accommodation Payment (RAD) varies depending on the suite type, size and location within each building.

Residents may choose to pay the Accommodation Payment by:

(a) Refundable Accommodation Deposit (RAD) — a lump sum refundable on departure (less retentions and permitted deductions);

(b) Daily Accommodation Payment (DAP) — a daily amount paid monthly;

(c) Combination Payment — part RAD and part DAP; or

(d) Combination Payment with Draw Down — similar to (c) however the DAP is deducted from the RAD balance each month, along with the retention.

From 1 November 2025, if you pay a lump sum, we are required to deduct 2% per annum by way of retention from the RAD, with the retention period
limited to five years to protect residents who remain in care for a long time. If you pay a DAP, this amount will be indexed on 20 March and 20 September
each year.

As at 1 July 2026, the Maximum Permissible Interest Rate (MPIR) set by the Australian Government is 8.43%. To assist you to understand how a Daily
Accommodation Payment (DAP) is calculated from a Refundable Accommodation Deposit (RAD), we have provided a worked example for each room type
using this MPIR. The DAP is calculated using the Government-required formula:

DAP = (RAD x MPIR) + 365

This converts the maximum RAD for your chosen room into a daily amount if you do not wish to pay a lump sum. In the combination payment examples,
the DAP is calculated on the unpaid portion of the RAD after your chosen lump sum has been applied.

Residents don’t need to choose a payment method for their accommodation costs within a set timeframe. They can pay or top up a lump sum at any time
after they enter care. Daily payments apply until the full amount is paid.
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Room Category

Room
Occupancy

Room Description

Maximum
RAD

Maximum

DAP

i

VICTORIA

BY THE PARK

Combination
Payment Example
(80% RAD / 20% DAP)

(4 rooms)

outlook.

Courtyard Single 1 (1CS) 22.8m? Single Standard private room with private ensuite. Courtyard $789,686 $182.39 80% RAD: $631,479
(17 rooms) (excl views. 20% DAP: $36.48
ensuite)
Courtyard Single 2 (2CS) 36.5m? Single Super large private room with private ensuite. $922,590% $213.08 80% RAD: $738,072
(9 rooms) Courtyard views. 20% DAP: $42.62
Courtyard Couple 1 (1CC) 28.7m? Single or Large couple room with private ensuite. Courtyard $858,522% $198.28 80% RAD: $686,817
(2 rooms) Couple views. 20% DAP: $39.66
Courtyard Couple 2 (2CC) 38.4m? Single or Super large couple room with private ensuite. Courtyard $969,675% $223.96 80% RAD: $775,740
(3 rooms) Couple views. 20% DAP: $44.79
Garden Single 1 (1GS) 25.5m? Single Standard private room with private ensuite. Garden $789,686 $182.39 80% RAD: $631,479
(5 rooms) outlook. 20% DAP: $36.48
Garden Couple 1 (1GC) 30.7m? Single or Large couple room with private ensuite. Garden $801,142% $185.03 80% RAD: $640,914
(2 rooms) Couple outlook. 20% DAP: $37.01
Garden Couple 2 (2GC) 33.7m? Single or Extra couple room with private ensuite. Garden outlook. $969,675% $223.96 80% RAD: $775,740
(2 rooms) Couple 20% DAP: $44.79
Garden Couple 3 (3GC) 61.3m? Single or Our largest couple room with private ensuite. Garden $1,220,032% $281.78 80% RAD: $976,026
(1 room) Couple outlook. 20% DAP: $56.36
Parkview Single 1 (1PS) 27.3m? Single Large standard private room and private ensuite. Park $821,904% $189.83 80% RAD: $657,523

20% DAP: $37.97
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Room Category Room Room Description Maximum Maximum Combination
Occupancy RAD DAP Payment Example
(80% RAD / 20% DAP)

Parkview Single 2 (2PS) 40m? Single Super large standard private room and private ensuite. $1,089,170% $251.55 80% RAD: $871,336
(9 rooms) Park outlook. 20% DAP: $50.31
Parkview Couple 1 (1PC) 27.6m? Single or Large couple room with private ensuite. Park outlook. $842,664" $194.62 80% RAD: $674,131
(2 rooms) Couple 20% DAP: $38.92
Bayview Single 2 (2BS) 35m? Single or Extra large couple room with private ensuite. $1,011,198% $233.55 80% RAD: $808,958
(2 rooms) Couple 20% DAP: $46.71

# Approval by the Independent Health and Aged Care Pricing Authority to charge an Accommodation Payment that is higher than the maximum accommodation payment amount prescribed

by the Rules.
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